
 

 

User Guide 

Calibration certificates available on-line 24 hours / 7days.  

 

 

 

 

 

 

 



Pioneer Scale Company, Inc has implemented an internet-based calibration Certificate Retrieval System called 

ά/w{έΦ  ¢Ƙƛǎ ǎȅǎǘŜƳ ŀƭƭƻǿǎ ŀŎŎŜǎǎ ǘƻ ǾƛŜǿ ŀƭƭ ŎŀƭƛōǊŀǘƛƻƴ information including equipment calibration 

certificates and NIST traceable calibration reports on-line 24/7. 

As equipment calibrations are performed in the field or shop, our technicians enter the calibration data into 

PDA devices.  The PDA is placed into a docking station at our office and the certificates are uploaded into the 

CRS system for viewing, printing or downloading.  

¢Ƙƛǎ ǳǎŜǊΩǎ ƎǳƛŘŜ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ƘŜƭǇ ȅƻǳ ƴŀǾƛƎŀǘŜ ǘƘŜ /w{ ǎƛǘŜ ŀƴŘ ŜȄǇƭŀƛƴ Ƙƻǿ ǘƻ ŀŎŎŜǎǎ ȅƻǳǊ ŎŀƭƛōǊŀǘƛƻƴ 

certificates.   

 

The CRS system is simple to use.  Follow the steps below.  

Step 1  - Log on to our website:  www.pioneerscale.com 

Step 2 ς hƴ ǘƘŜ ƘƻƳŜ ǎŎǊŜŜƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǇŀƎŜ ŎƭƛŎƪ ƻƴ ǘƘŜ ƭƛƴƪ ǘƘŀǘ ǎŀȅǎ άŎƭƛŎƪ ƘŜǊŜ ǘƻ ǾƛŜǿ /w{ ISO-

фллл ŎŜǊǘƛŦƛŎŀǘŜǎέΦ  ¢Ƙƛǎ ǿƛƭƭ ǘŀƪŜ ȅƻǳ ǘƻ ǘƘŜ /w{ ƭƻƎƛƴ ǎŎǊŜŜƴΦ 

 

http://www.pioneerscale.com/


Step 3 ς The CRS log in screen will look as follows. 

9ƴǘŜǊ ǘƘŜ ά¦ǎŜǊ bŀƳŜέ ŀƴŘ άtŀǎǎǿƻǊŘέ ŀǎǎƛƎƴŜŘ ōȅ tƛƻƴŜŜǊ {ŎŀƭŜΦ 

 

Step 4 ς ¢ƘŜ ά{ŎŀƭŜ LƴŦƻǊƳŀǘƛƻƴ tŀƎŜέ ǎƘƻǿƛƴƎ ŀƭƭ ŜǉǳƛǇƳŜƴǘ ǿƛƭƭ ƭook similar to the following.  

 



(Sort by any heading in the yellow bar by clicking on the heading) 

From this screen you can view the following: 

Scale ID    Scale Range 

Serial No.    Scale Status 

Location    Last Certificate 

Manufacturer    Next Due Date  

 

Step 5 ς hƴ ǘƘŜ ά{ŎŀƭŜ LƴŦƻǊƳŀǘƛƻƴ ǇŀƎŜέΣ ƴƻǘƛŎŜ ǘƘŜ ǘǿƻ ƭƛƴƪǎ ƻƴ ǘƘŜ ǇŀƎŜ ƭŀōŜƭŜŘ ά±ƛŜǿ bL{¢ /ŜǊǘǎέ ŀƴŘ 

ά.ŀǘŎƘ tǊƛƴǘ /ŜǊǘǎέ  

{ŜƭŜŎǘ ά±ƛŜǿ bL{¢ /ŜǊǘǎέ ǘƻ ǾƛŜǿ ƻǳǊ bL{¢ ǘǊŀŎŜŀōƭŜ ŎŜǊǘƛŦƛŎŀǘŜǎΦ  ¢ƘŜ ǎŎǊŜŜƴ ǿƛƭƭ ŀǇǇŜŀǊ ŀǎ ŦƻƭƭƻǿǎΥ 

 

 
 

This is a list of NIST traceable certificates with .pdf files for our calibrated standards that can be downloaded or 

printed.  

 

Step 6 ς hƴ ǘƘŜ ά{ŎŀƭŜ LƴŦƻǊƳŀǘƛƻƴ tŀƎŜέΣ ǎŜƭŜŎǘ ά.ŀǘŎƘ tǊƛƴǘ /ŜǊǘǎέ ǘƻ ǊŜǘǊƛŜǾŜ ŀƴŘ ǇǊƛƴǘ ȅƻǳǊ ŜǉǳƛǇƳŜƴǘ 

calibration certificates.  

 

 

 

 

 

 

 

 

 



Step 7 ς hƴ ǘƘŜ άtǊƛƴǘ .ŀǘŎƘέ ǇŀƎŜΣ ǘƘŜ ŎŜǊǘƛŦƛŎŀǘŜǎ ŀǊŜ ǎƻǊǘŜŘ ōȅ ŘŀǘŜ ŀƴŘ ŎŜǊǘƛŦƛŎŀǘŜǎ ŀǊŜ ƴŜǾŜǊ ŘŜƭŜǘŜŘΦ  

Enter the date range (Start and End date) you desire to view certificates.  

{ŜƭŜŎǘ άtǊƛƴǘ .ƭƻŎƪ ƻŦ /ŜǊǘǎέ ƭƛƴƪ ǘƻ ǇǊƛƴǘ ǘƘŜ ŎŜǊǘƛŦƛŎŀǘŜǎ ŦƻǊ ǘƘŜ ŘŀǘŜ ǊŀƴƎŜ selected. 

 
 

Step 8 ς A web browser window will open displaying the certificates as shown below. 

 
The documents open in Adobe (.pdf) format and can be viewed, printed or saved.  


